FMSIC PEOPLESOFT NETWORKING GROUP

PROGRAM SUMMARY RESULTS

JuLry 30, 2002

PROGRAM RESULTS

Overall Performance

ITEMS OVERALL
PERFORMANCE

Overall Ratings 4.5

Headquarters 5.0

Site Status 5.0

PeopleSoft 4.5

Facilities 42
Overall Ratings
Meeting was applicable to my skill level, responsibilities, and needs 1 2 3 4
Meeting materials contained useful and needed information 1 2 3 4
Meeting objectives were clearly defined 1 2 3 4
Participation by Headquarters personnel is appropriate 1 2 3 @ 5
Visuals/ demonstrations were adequate/ approptiate 1 2 3 4
Overall Ratings 4.5
Headquarters
The presenter responded to questions and concerns appropriately 1 2 3 4
The presenter was knowledgeable about the material 1 2 3 4
The presenter delivered material in a clear and informative manner 1 2 3 4
The presenter shared pertinent and beneficial information 1 2 3 4



Overall Ratings

Site Status

The presenter responded to questions and concerns appropriately
The presenter was knowledgeable about the material

The presenter delivered material in a clear and informative manner
It was beneficial to learn the status at the other sites

Overall Ratings

PeopleSoft

Participation by PeopleSoft was appropriate

The information shared by PeopleSoft was beneficial

The presenters delivered material in a clear and informative manner
The length of each topic was appropriate

Overall Ratings

Facilities

The meeting was suitable for information sharing
Level of lighting appropriate

The hotel location was convenient

The hotel staff was helpful and courteous
Overall temperature level was appropriate

Overall Ratings
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ADDITIONAL COMMENTS:

A)

B)

O

D)

RATES INCREASED FROM $109 TO $150/NIGHT. TOO EXPENSIVE

SITE STATUS PRESENTATION WAS FAST, PEOPLESOFT NEEDS FUTURE
DIRECTION, AND THE FACILITY WAS COLD

20 MINUTES TO REALIZE THE LOCATION BECAUSE OF BMIS UPDATE

PEOPLESOFT NEEDS TO COVER STRATEGIC SOURCING



